
 

BONSUCRO 

NOTICE OF CONSULTATION TO INTERESTED PARTIES 

 

Client name:  Mitr Phol Sugar Corp., Ltd. – Dan Chang Mill Bonsucro Member Nº: THA0003 

Address: 
109 Moo 10, Nongmakamong, Dan Chang,  
Suphan Buri, Thailand, 72180 

Audit date: 
16 to 18 
September 2026 

Lead Auditor: Sarinya Wongtrakoon Consultation date: 11 June 2026 

 

Dear Stakeholders, 

FoodChain ID Certification hereby announces the performance of a recertification audit in the organization and 
period mentioned above, which will be conducted against the Bonsucro Production Standard. 

We invite all individuals and parties directly affected by or involved in the organization's operations to provide their 
valuable input and submit comments regarding the following areas of concern: 

a) Working Conditions: Excessive work or unpaid overtime; child labor or forced labor; worker health and 
safety issues. 

b) Environmental Practices: Pollution of rivers, soil, or air; improper use of hazardous chemicals; negative 
impact on conservation areas. 

c) Impact on Local Communities: Eviction without consent or fair compensation; damage to local properties; 
issues with access to natural resources such as water. 

d) Legal and Ethical Compliance: Bribery or corruption related to the company; non-compliance with 
environmental or labor regulations; operations without proper licenses. 

e) Workers’ Rights: Discrimination or harassment (based on gender, ethnicity, religion); denial of the right to 
organize or unionize; insecure contracts or deceptive hiring practices. 

f) Safety Practices: Lack of safety training; insufficient or inadequate protective equipment; serious incidents 
not reported. 

g) Transparency and Communication: Lack of communication with affected communities; omission of critical 
information related to operational impacts. 

h) Respect for Human Rights: Violation of the rights of Indigenous peoples or traditional communities; lack of 
free, prior, and informed consent for land use. 

During the public consultation period, the auditors will conduct interviews with a diverse and representative group 
of individuals, including those directly affected by the operation. These interviews will be conducted at the national, 
regional, or local level, including individuals from areas neighboring the sugarcane plantation. The purpose of these 
interviews is to gather experiences and opinions about the organization. 

At FoodChain ID Certification, we strongly believe that the opinions and perspectives of stakeholders contribute 
significantly to the certification decision-making process. Therefore, we sincerely invite you to participate and share 
your comments or complaints related to this organization. You can do so until the date of the audit via mail, email, 
telephone, any other communication channel with FoodChain ID Certification or with Bonsucro via the website: 
www.bonsucro.com. 

When submitting your comments or complaints, please provide details such as the name of the project or activity 
involved, your personal or professional relationship with the project, the specific comment/complaint and its 
relevance, as well as any supporting evidence such as photos, documents, or sources of information. 

If there is a possibility and desire on the part of the auditee to receive visitors during the audit, FoodChain ID must 
be informed prior to the start of the audit through the communication channels below, so that the team can include 
this activity in the audit plan. 

 



 
 

The audit team will carefully evaluate the information obtained considering its relevance to the Standard. If deemed 
appropriate, your comment/complaint will be communicated to the certification applicant and taken into account 
in the certification decision-making process. 

FoodChain ID Certification guarantees the confidentiality of authorship and will notify the author of the evaluation 
result.  

We sincerely appreciate your collaboration and thank you in advance for your valuable contribution. 

Yours sincerely, 

 
 
Reinaldo Rodrigues 
Certification Manager 
Phone: +55 14 98121-2555 
Email: reinaldo.rodrigues@fcid.com.br 

FoodChain ID Certification Brazil 
E-mail: sac@fcid.com.br 
Phone: +55 54 3222-1659 
WhatsApp: +55 54 99101-6167
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