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INTRODUCTION
Organic Certifiers, LLC (OC) is owned by Food Chain ID. OC provides 3rd party organic certification services through our accreditation by the USDA National Organic Program (NOP). This Certification Procedures Manual explains the process OC uses to comply with this accreditation to certify operations. 


1 [image: ]STANDARDS & SCOPES

	USDA National Organic Program Accredited

	USDA NOP – 7 CFR Part 205 includes all USDA organic standards, including prohibited practices, requirements, and the National List of Allowed and Prohibited Substances.

Applicable Scopes:
· Crops
· Handling
· Livestock
· Wild Crops



1.1 For the purpose of categorizing applicants, the following certification scopes will be used:


	Scope
	Definition

	· Crops
	Pastures, cover crops, green manure crops, catch crops, mushrooms, or any plant or part of a plant intended to be marketed as an agricultural product, fed to livestock, or used in the field to manage nutrients and soil fertility.

	· Wild Crop
	Plant or portion of a plant that is collected or harvested from a site that is not maintained under cultivation or other agricultural management.

	· Handling 
	Any operation that handles agricultural products, except final retailers of agricultural products that do not process agricultural products. 
To Handle is to: sell, process, or package agricultural products, including but not limited to trading, facilitating sale or trade on behalf of a seller or oneself, importing to the United States, exporting for sale in the United States, combining, aggregating, culling, conditioning, treating, packing, containerizing, repackaging, labeling, storing, receiving, or loading.

	· Livestock
	Any cattle, sheep, goats, swine, poultry or equine animals used for or in the production of food, fiber, feed, or other agricultural-based consumer products; wild or domestic game; or other nonplant life, except such term shall not include aquatic animals for the production of food, fiber, feed or other agricultural-based consumer
products.



2 GENERAL REQUIREMENTS
2.1 INTRODUCTION
OC is authorized by the USDA to grant organic certification to applicants under the relevant organic standards. OC certifies to the NOP Regulations (7 CFR Part 205) as the basis for its certification system, and all necessary steps are taken to evaluate conformance with applicable regulations and norms. To qualify for certification, applicants must demonstrate that they have the ability their operation and products comply with all applicable certification requirements. 

OC operates in the English language and within the United States only.

OC will comply with, implement, and carry out, any other terms and conditions determined by the USDA AMS Administrator, NOP staff, or State Organic Program Official, as determined by our accreditation. OC will not make false or misleading claims about its accreditation status, the USDA accreditation program for certifying agents, or the nature or qualities of products labeled as organically produced.

2.2 CERTIFICATION REQUIREMENTS
OC will provide sufficient information to individuals seeking certification to support the completion of their application and in the end comply with applicable standards. The information provided will be in a manner to support the applicant in understanding the requirements of certification, without consulting. OC will provide any updates to certification requirements and regulations to all applicants and clients. All requirements, applications, on-site inspections, and decisions regarding certification, are confined to matters specifically related to the scope of the certification being sought.  Once certified, the operation’s certification remains in effect until it’s surrendered, suspended, or revoked.

2.3 LEGAL REQUIREMENTS
Applicants must be a person (an individual) or a legal entity (a, partnership, corporation, association, cooperative, limited liability corporation, corporation, or other legal entity) with direct control over all sites and products listed on the application. Multiple legal entities may not be grouped or named under one certificate. 
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3 NEW CLIENT INQUIRY AND APPLICATION
3.1 To obtain information regarding organic certification by Organic Certifiers, a request should be submitted to our Foodchain ID (FCID) sales team through our website: 
https://www.foodchainid.com/organic-certifiers/. 
If a request is received via phone or email, the party will be directed to this online form. 
3.2 Our FCID salesperson will communicate with the applicant, answer basic questions and request an Inquiry Form be completed. This form requests key information regarding the operation seeking certification, including NOP scopes requested, to provide an accurate cost estimate. 
3.3 Once a Cost Estimate is created, it is provided to the applicant along with a copy of our Fee Schedule and our Certification Agreement.
3.4 Once the Certification Agreement is signed and returned, the applicant is transferred to our OC Customer Success Team, and a Customer Success Coordinator (CSC) will be assigned. The CSC is responsible for all communications between OC and the applicant, as well as monitoring the status of individual applicants to ensure a smooth certification process. 
3.5 At this time the CSC will request an invoice be issued by the Accounting team, and an application package is sent to the applicant including all forms necessary to be submitted for each NOP scope. 
3.6 To move an applicant forward to Application Review, the applicant must return the complete application package, submit payment for the certification invoice, and submit a signed Certification Agreement. 
3.7 The remainder of fees will be invoiced after the initial onsite inspection has been completed and the inspectors invoice is submitted. Typically, the inspection invoice must be paid in full prior to receiving a certification decision. If there is a delay by the inspector in submitting their invoice, OC Certification Services Supervisors may approve release of a certification decision prior to payment.
3.8 If an applicant was previously certified by another Accredited Certification Agency (aka certifier), information regarding previous certification decisions is required to be provided. 
3.9 If previously suspended by another certifier, the applicant must follow the NOP Reinstatement Process. 

4 APPLICATION REVIEW
4.1 ASSIGNMENT
Once the application is ready to move to Application Review (aka Initial Review), a Technical Evaluator (TE) will be assigned and communicated to the applicant. 

4.2 APPLICATION REVIEW
4.2.1 The TE reviews the new application for completeness and determines if the operation via their submitted OSP appears to comply with the NOP regulations. The process will also include requesting information to clarify the information submitted, or additional supporting documentation that is necessary to determine compliance. The TE may indicate that some requested information be available for the inspector.

4.2.2 The TE will contact the applicant and answer any questions to ensure the applicant understands what to expect next in the process and estimated timeframes. 

4.2.3 Once an application is deemed complete by the TE, they will move the application to the Inspection phase of the process.

4.2.4 Withdraw An applicant may withdraw its application at any time prior to a certification decision being issued by OC. An applicant who withdraws its application shall be accountable for the costs of services provided up to the time of withdrawal of its application. An applicant that voluntarily withdraws its application prior to the issuance of a Notice of Noncompliance or Notice of Denial will not be issued a formal notice. 


5 INITIAL ON-SITE INSPECTION
5.1 SCHEDULING
5.1.1 OC will assign a qualified inspector contracted with OC who has the earliest availability to perform the requested inspection. 

5.1.2 The Inspector will contact the applicant to schedule and confirm the inspection details directly. They should provide an estimate of how long the inspection should take,  and the applicant and Inspector shall agree upon a mutually convenient inspection date and time. Applicants should provide the Inspector with additional guidance on locating difficult to find sites at this time.

5.1.3 Applicants have the right to refuse a particular inspector. Reasons/justifications for a refusal must be submitted in writing to OC prior to the scheduling of the inspection. OC shall determine whether the reasons are acceptable and will approve or deny the request.


5.2 ON-SITE INSPECTION
5.2.1 The initial on-site inspection will be conducted within a reasonable time, except that the initial inspection may be delayed for up to 6 months to comply with the requirement that the inspection be conducted when the land, facilities, and activities that demonstrate compliance or capacity to comply can be observed. The initial on-site inspection must occur before first certified harvest or sale of processed products. On-site inspections are to be conducted annually thereafter for each portion of the operation that wishes to continue certification.

5.2.2 All on-site inspections must be conducted when an authorized representative of the operation who is knowledgeable about the operation is present and at a time when land, facilities, and activities that demonstrate the operation's compliance with or capability to comply with the applicable provisions of the standard can be observed, except that this requirement does not apply to unannounced on-site inspections. The inspector will evaluate the applicant’s operations through observations, collection of samples, taking photographs, and reviewing documents and records of the operation, all as determined to be necessary by the NOP Regulations, NOP Policies, OC policies, and the inspector. 

5.2.3 An initial on-site inspection will be conducted of each production unit, facility, and site that produces or handles organic products and is included in the OSP. Inspectors shall also have access to all portions of the operation to determine compliance.

5.2.4 All applicants shall be subject to inspection activities including but not limited to:
a) An opening meeting;
b) Verification of the submitted Organic System Plan and any specific instructions from the TE. 
c) Documentation review (risk assessment, policies and procedures, records [input/output reconciliation, trace-back audits], etc.);
d) Interviews with responsible persons;
e) Residue sampling in accordance with the sampling policy set forth in the applicable standards and this certification manual;
f) Inspection of organic and non-organic units where there is reason for doing so, which may include, conventional and transitional crop areas, harvest storage locations, preparation areas, processing and conditioning sites, administrative areas and records;
g) Exit Interview

5.2.5 During the Exit Interview; the applicant will receive an Exit interview Summary to confirm the accuracy and completeness of inspection observations and information gathered during the on-site inspection. The inspector must also address the need for any additional information as well as any issues of concern. The inspector will be able to clarify and answer any questions pertaining to the individual findings and cite the regulatory reference for the requirement but will not be able to consult on how to bring into compliance.

5.2.6 OC may conduct additional on-site inspections of operations or may be required by its accreditation bodies to conduct additional on-site inspections for the purpose of verifying compliance of the operations. Additional inspections may be announced or unannounced at the discretion of OC or as required by its accreditation bodies.

5.2.7 Sampling: At the time of inspection, the inspector shall provide the operation’s authorized representative with a receipt for any samples taken by the inspector. There shall be no charge to the inspector for the samples taken. A copy of the on-site inspection report and any test results will be sent to the inspected operation by OC.

5.2.8 Cancellation of Inspections
· If an inspection is cancelled by the operation within 2-7 business days of the scheduled date and time, the client will be charged a fee per our Fee Schedule and is also responsible for paying for any incurred expenses, and the inspection must immediately be rescheduled. 
· Cancellation may be completed by phone or via email.

5.2.9 Inspection “No-Show”
· If a client cancels 48 hours prior to the scheduled start time or is not present at the scheduled location and is unreachable for a minimum of 30 minutes from the time of the scheduled start time of the inspection, the client is responsible for paying for all inspection related expenses incurred by the inspector after initial contact regarding scheduling and any travel expenses incurred for the trip, as well as an additional fee per our Fee Schedule. .

6 FINAL REVIEW & CERTIFICATION DECISION
6.1 GRANTING CERTIFICATION
6.1.1 OC shall review all information and make the certification decision within a reasonable time after completion of the on-site inspection. A Notice will be sent to the applicant notifying them of the outcome of the final review of their application and inspection report. Certification decision authority is assigned to i only qualified OC staff.

6.1.2 Notice of Noncompliance or Denial:
When OC has evidence (or lack thereof) that an applicant has not demonstrated the ability to comply with the program requirements, a Notice of Noncompliance shall be issued to the applicant. When correction of a noncompliance is not possible, a Notice of Denial of Certification will be issued, and the applicant may request mediation or appeal the decision. If a Notice of Denial is received and mediation or appeal is not chosen, the applicant may reapply for certification. 

6.2 Responding to a Certification Decision

6.2.1 Upon receipt of such Notice of Noncompliance(s), the applicant may:

a) Correct noncompliances and submit a description of the corrective actions taken with supporting documentation to OC; or
b) Submit written information to OC to rebut the noncompliance described in the notification of noncompliance.

6.2.2 Upon receipt of Applicant’s response or retuttal, OC will evaluate the information.
· When the corrective action or rebuttal is sufficient to mitigate the findings and bring the operation into full NOP compliance, OC will move forward with finalizing the certification process. 
· When the corrective action or rebuttal is not sufficient for the applicant to qualify for certification, issue the applicant a Notice of Denial of certification.

a) OC will issue a Notice of Denial of certification to an applicant who fails to respond to the Notice of Noncompliance.

b) If OC has reason to believe that an applicant has willfully made a false statement or otherwise purposefully misrepresented the applicant’s operation or its compliance with the certification requirements, a Notice of Denial will be issued.

6.2.3 Once any issued findings have been addressed by the applicant and fully remediated, OC will officially notify applicants through the issuance of a Notice of Resolution. 

6.2.4 The first Certificate and Addendum shall only be issued after, or concurrent with the following:
a) the decision to grant or extend the scope of certification has been made
b) pre-certification requirements have been fulfilled
c) payment for certification has been paid in full


6.3 CERTIFICATES
6.3.1 Upon deciding to grant certification, OC will add the operations data and relevant certification information to the Organic Integrity Database.

6.3.2 The Certificate of Organic Production for NOP Certified clients will be generated from the Organic Integrity Database.

6.3.3 In addition, OC will generate an Addendum to the certificate of organic operation which will include the following, but not limited to:

a) Certified operation’s name, address and contact information (required);
b) The certified operation's unique ID number/code that corresponds to the certified operation's ID number/code in the Organic Integrity Database (required); 
c) A link to the Organic Integrity Database or a link to the certified operation's profile in the Organic Integrity Database, along with a statement, “You may verify the certification of this operation at the Organic Integrity Database,” or a similar statement (required);
d) “Addendum issue date.” (required);
e) Effective date of certification and period of validity (if applicable);
f) Scope of certification, such as Crops, Livestock, Handling, Wild Crops, etc.;
g) Standard(s) to which the operation is certified;
h) Name, address, website and telephone number of Organic Certifier;
i) Any other information allowed by the certification scheme, for instance identification of Brand Names of certified products. 


Once certified, the operation’s certification remains in effect until it’s surrendered, suspended, or revoked.

7 CONTINUANCE OF CERTIFICATION (RENEWAL)
7.1 Starting in 2026, OC operates with two renewal dates: January 1 and April 1 each year. 
7.2 At least two (2) months prior to the anniversary date listed on the Certificate and Addenda, OC will send a Renewal Package via email that will consist of the following:

a) Link to the OC Annual Update Summary (AUS) which requests basic information to process your renewal
·  
b) Information regarding our certification process for the upcoming calendar year

c) Reminder that clients have access to their approved OSP in our SupplyTrak database


7.3 To continue certification, a certified operation must annually pay their estimated certification fees in full and submit their Annual Update, including but not limited to:

a) Annual Update Summary, supported by documentation if necessary, detailing:
· Any deviations from, changes, modifications or amendments to the previous year’s organic system plan (OSP);
· Any additions or deletions to the previous year's OSP, intended to be undertaken in the coming year
· Any additions to or deletions to the name of the person completing the application; the applicant's business name, address, and telephone number; and, when the applicant is a corporation, the name, address, and telephone number of the person authorized to act on the applicant's behalf;
· Gross organic sales in the previous year 

b) Gross Organic Sales is defined as the sales amount received from customers, or amount earned from processing organic products (toll or copacking) for organic customers. Brokers calculate fees based on gross organic sales margin. 

c) OC may require updates to the originally submitted OSP based on systematic improvements or regulatory updates required to be verified, or other information as deemed necessary by OC to determine compliance with the applicable standards.

d) An Invoice will be issued per our Fee Schedule based on reported Gross Organic Sales. A second invoice will be issued to clients post inspection to cover all inspection-related costs incurred by the inspector, including inspection fees and travel related expenses. See Fee Schedule for current fees. 

7.4 Once a complete Renewal Package has been returned, a full assessment will begin including:
a) Review of the submitted AUS and submitted documentation 
b) On-site inspection 
c) Final review & decision 
d) Issuance of decision through a Notice of Certification Decision, Notice of Noncompliance, Notice of Proposed Suspension, or Notice of Proposed Revocation
e) If no findings issued, or once findings in an issued Notice are resolved, OC will deliver an updated Certificate and Addendum 

7.5 OC is required to conduct an on-site inspection of all certified operations at least once per calendar year.

8 CHANGES AFFECTING CERTIFICATION
8.1 Prohibited Substance Certified operations shall immediately notify OC in the event a prohibited substance (including drift) has been applied to any field, ingredient, product packaging, or used in the processing of a formulated product, production unit, site, facility, livestock or product that is part of the operation, as well as any changes to the operation or any portion of the operation that may affect its compliance with the applicable standards including but not limited to: modification to products, the manufacturing process, the extension of acreage, management or ownership. OC will take appropriate steps to verify continued compliance with all applicable regulations and standards, including investigating the reported occurrence, issuing findings, potentially requiring an inspection when the change may affect the integrity of organic product, or as OC deems necessary to confirm compliance. The certified operation shall not release certified products resulting from such changes until notified accordingly.
8.2 Operational Changes In the event of changes significantly affecting a product’s specification or changes in the standards to which compliance of the product is certified, or changes in the ownership, structure or management of the supplier, if relevant, or in the case of any other information indicating that the product may no longer comply with the requirements of the certification system, a Notice will be issued and the end result may be the scope of certification may be amended accordingly.

8.3 Updates to Standards When new or revised standards requirements are issued that affect the certified operations, OC shall ensure these changes are communicated to all certified operations and shall verify the implementation of the changes by the certified operations at the next scheduled inspection and may take other actions as required.

8.4 Organic certificates are not transferrable. Certification and certificates issued to certified operations are not transferrable to new owners in cases of mergers, acquisitions, or other transfers of ownership. If a business changes ownership, OC must be notified prior to the sale to ensure the transition of certification is managed appropriately and in a timely manner. 


9 USE OF LOGO & TRADEMARK
9.1 Certified operations are authorized to use the certification mark adopted by OC and any truthful reference to certification status as issued by OC. The mark shall be to the size, color, placement, and use specification as approved by OC. Certified operations are required to obtain pre-approval of labels to ensure compliance.

9.2 For use of the USDA Organic logo, please reference the NOP regulation and website.

9.3 The OC logo may not be displayed more prominently than the USDA Seal if present on packaging.

9.4 Upon surrender, suspension, or revocation of certification, the certification mark or any other indication of organic certification shall be immediately removed from display and use. This includes any uses of the certificate logo, marks and claims on websites, social media, packaging, promotional materials, and packaging and labels not yet in use.


10 SURVEILLANCE AND TESTING

10.1 Certified operations are subject to unannounced surveillance and sample testing inspections. Unannounced inspections may be limited in scope, depth, and breadth, and may cover only certain aspects of the operations, such as parcels, facilities, products, etc.

10.2 OC is not required to inform the operation in advance of the intended unannounced inspection. If advanced notification is needed to ensure appropriate representatives are present, it will not exceed 4 hrs. In exceptional cases where it is impossible for the operation to accommodate the activity (due to medical or other justifiable reasons), the operation will receive another visit of an unannounced inspection (refer to 5.1.3 for additional details on requirements of persons on site during unannounced inspections). If the inspection cannot take place because of non-justifiable reasons, a noncompliance or proposed adverse actions, as specified in section 11, will be taken against the client (as applicable). The basis for selection of operators inspected in these instances are either random selection or selection of operations based on the type of production, the certified operation’s record of compliance, the complexity of production, risk based, or the result of a complaint or investigation. If there is any indication that a certified product is contaminated with prohibited substances or contains trace amounts of GMO’s, an investigation will be required and if determined necessary, sample(s) may be taken for testing as part of the investigation. Such testing is completed at the certifying agent’s expense. A copy of the on-site unannounced inspection report and any test results will be sent to the inspected operation by OC.

10.3 RISK ASSESSMENT
10.3.1 The potential for risk is identified through a variety of means including, but not limited to, reviews of application and inspection documentation, lab analysis, etc. OC has identified these major factors affecting risk:

a) Complaints or Investigations against the operation;
b) Previous noncompliance or adverse actions;
c) Split or parallel production;
d) Risk of contamination;
e) Complexity of operation;
f) Fraud risk;
g) Scope Specific Factors.

2 A determination is made whether the operation falls into the high, medium or low risk category based on the number of risks identified. Risk can be assessed at any point of the certification process.

10.4 UNANNOUNCED INSPECTION & TESTING REQUIREMENTS
10.4.1 A minimum number of 5 percent (5%) of total operations, with a minimum of one shall be subject to random and targeted unannounced inspections each year.

10.4.2 A minimum number of 5 percent (5%) of total operations, with a minimum of one shall be subject to residue testing each year.

11 NONCOMPLIANCES AND ADVERSE ACTIONS

11.1 NONCOMPLIANCES
11.2 Upon receipt of a Notice of Noncompliance(s), the client may:
11.2.1 Correct noncompliances and submit a description of the corrective actions taken with supporting documentation to OC; or
11.2.2 Submit written information to OC to rebut the noncompliance described in the Notice.
11.3 Upon receipt of a clients response or rebuttal, OC will evaluate the information.
11.3.1 When the corrective action or rebuttal is sufficient to mitigate the findings and bring the operation into full NOP compliance, OC will move forward with finalizing the certification process. 
11.4 Once any issued findings have been addressed by the applicant and fully remediated, OC will officially notify applicants through the issuance of a Notice of Resolution. 

11.5 PROPOSED SUSPENSION OR REVOCATION
11.6 When rebuttal is unsuccessful or correction of a noncompliance is not completed within the prescribed period, OC shall send the certified operation a written Notice of Proposed Suspension or Notice of Revocation of Certification of the entire operation or a portion of the operation, as applicable to the noncompliance issued. When correction of a noncompliance is not possible or the nature of the noncompliances are of the size and scope to demonstrate systemic failure to comply with the standard, the notification of noncompliance and the proposed suspension or revocation of certification may be combined in one notification. An operation will be provided the options to mediate or appeal the decision within a specified timeframe. These are the only options for a certified operation in proposed suspension or proposed revocation. 
11.7 WILLFUL VIOLATIONS
11.8 Notwithstanding paragraph 11.2 of this section, if OC has reason to believe that a certified operation has willfully violated the Act or regulations, OC shall send the certified operation a notification of proposed suspension or revocation of certification of the entire operation, or a portion of the operation, as applicable to the noncompliance.
11.9 SUSPENSION OR REVOCATION
11.9.1 If the certified operation fails to correct the noncompliances through mediation, or to file an appeal of the proposed suspension or revocation of certification within the noted timeframe, OC shall send the certified operation a written notification of suspension or revocation.
a) Within 3 business days of issuing a notification of suspension or revocation, or the effective date of an operation's surrender, OC will update the operation's status in the Organic Integrity Database.

11.9.2 A certified operation or a person responsibly connected with an operation whose certification has been suspended under this section may at any time, unless otherwise stated in the notification of suspension, submit a request to the Secretary for reinstatement of its certification. The request must be accompanied by evidence demonstrating correction of each noncompliance and corrective actions taken to comply with and remain in compliance with the Act and the regulations in this part.

11.9.3 A certified operation or a person responsibly connected with an operation whose certification has been revoked will be ineligible to receive certification for a period of 5 years following the date of such revocation, Except, That, the Secretary may, when in the best interest of the certification program, reduce or eliminate the period of ineligibility.

11.9.4 In addition to suspension or revocation, any certified operation that: 

(1) Knowingly sells or labels a product as organic, except in accordance with the program standards, shall be subject to a civil penalty of not more than the amount specified in §3.91(b)(1)(xxxvii) of this title” per violation. 

(2) Makes a false statement under the Act to the Secretary, a State organic program's governing State official, or a certifying agent shall be subject to the provisions of section 1001 of title 18, United States Code.

11.10 REINSTATEMENT
Once an organic producer or handler’s organic certification has been suspended for any reason, including nonpayment of fees, eligibility for certification must be reinstated by the NOP to the operation and the responsibly connected parties before they can be recertified. This process typically takes longer to compared to a new applicant due to the additional verifications required, as well as the NOP staff review process of the request. To apply for reinstatement, the following must occur:

a) The applicant must submit Copies of the Adverse Action documents sent to the applicant that led to the Suspension:
1) Notice of noncompliance (if applicable)
2) Notice of Proposed Suspension or Combined Notice of Noncompliance and Proposed Suspension
3) Settlement Agreement (if applicable)
4) Notice regarding unsuccessful or failed mediation.
5) Notice of Suspension
6) If applicant appealed to NOP, any documentation surrounding their appeal and outcome
7) Notices, NOP settlement agreements, responses, closure letters.

b) The applicant must submit written corrective actions sufficient to resolve any outstanding noncompliance’s that led to Suspension, including Root Cause Analysis, Corrective Actions and Supporting Documentation. 
c) The applicant/operation must also prepare a letter to the Secretary of Agriculture requesting the reinstatement of their certification.
d) The applicant must submit the following records prior to inspection: 
1) A sales summary for the suspension period.
2) ii. An inventory record for the date of suspension.
3) iii. An inventory record that covers the date of suspension through the date of inspection.
4) iv. Records associated with the last organic sale (sales documents, shipping records, production records, etc.)
e) The applicant must submit a complete and accurate OSP, including all applicable supporting documentation. 
f) The applicant must pay applicable fees including specific fees for Reinstatement prior to moving from Customer Success to the Initial Review process  
g) OC will review the submitted application documentation and may request additional information prior to moving forward to inspection. For a Reinstatement client, the application must be complete prior to moving to inspection.
h) OC will assign a qualified inspector to conduct an inspection. Upon successful completion of the inspection, a report will be submitted to OC which will be reviewed and a certification decision made. If any issues are found, a Request for Information or a Notice of Noncompliance will be issued. 
i) When the applicant/operation has demonstrated all prior and current requests and noncompliances have been resolved, OC will prepare a package to be sent to the NOP either recommending approval or denial of reinstatement. 
j) OC will provide the applicant/operation a template letter requesting reinstatement to be included in the NOP package of information.
k) OC will then send the following items to the Secretary of Agriculture;
1) The applicant/operation’s request for reinstatement letter,
2) OC’s request for reinstatement letter,
3) Initial Notice of Noncompliance, Notice of Proposed Suspension, Notice of Suspension;
4) Copy of the Inspection Report; and
5) Any Notice(s) of Noncompliance issued as a result of the onsite inspection and documented objective evidence to demonstrate that the operation has corrected the noncompliance(s).
l) The NOP Administrator will communicate approved or denied to OC and the Applicant. 
1) If denied, this ends OC involvement in the process. 
2) The NOP may enter into a Settlement Agreement with the applicant/operator which may allow the operation to apply for reinstatement again. If approved, OC will issue the appropriate Notice, Organic certificate, and Addenda listing organic products or crops. 

11.11 WITHDRAWAL/SURRENDER OF CERTIFICATION
At any time during the certification process or once certified, the applicant or certified operation may voluntarily withdraw their application or surrender their certification. The request to withdraw or surrender must be in writing.

12 COMPLAINTS, MEDIATION, AND APPEALS

12.1 COMPLAINTS
12.1.1 OC shall acknowledge the receipt of complaints and investigate complaints brought by operators or third parties concerning OC performance or concerning the compliance of certified operators. OC will be responsible for gathering and verifying all necessary information (as far as possible). If determined necessary, the certified operator in question may be subject to sampling and testing if the complaint includes the use of a prohibited substance. Complaints shall be submitted in writing with supporting evidence to document the complaint.

12.1.2 OC shall investigate all complaints by persons designated who were not involved with the evaluation, certification decision, and present no other direct or indirect conflict of interest. The Complaints & Investigations Department shall be responsible for communicating the final decision to the appropriate authorities or persons of interest, applicant/certified operator and complainant.

12.1.3 When a complaint is resolved, a documented resolution shall be made. If known, the complainant shall be informed of the general outcome of the complaint in a way which does not prejudice the confidentiality of the party.
12.1.4 When a complaint from an OC client includes a request for USDA NOP contact information, OC will promptly provide any publicly available contact information for the USDA National Organic Program (NOP). This ensures transparency and supports client access to relevant regulatory resources.


12.2 MEDIATION AND APPEALS

12.2.1 Certified operators have the right to due process regarding disputes arising from certification decisions and actions related to certification.
12.2.2 Mediation: The following disputes may be mediated at the request of the applicant for certification or certified operation and with acceptance by OC in accordance with the NOP Regulations Section 205.663: denial of certification or proposed suspension or revocation of certification
a) Organic Certifiers determines whether to accept or reject the request based on the following criteria:
i. Reject:
· The mediation request was received after the due date indicated on the notice, which is 30 days from issuance of the notice. 
· The violation(s) were willful, intentional, or not correctable. 
· OC believes the standard owner needs to establish binding precedents through the appeals process
· One or more parties refuse to participate in good faith in the mediation process
· One or more persons essential to a resolution cannot be brought into the mediation process
· The reason for the adverse action being issued was due to at least one repeated noncompliance similar in nature to a previously issued noncompliance, and where corrective actions have either not been implemented or have not been sufficient to resolve or prevent reoccurrence of the noncompliance. The issues must be exactly the same as previously issued. 
· Any term of an active settlement agreement has been violated or not fully implemented
· The nature of the Noncompliance9s) indicates an egregious breakdown of the organic system plan
ii. Accept:
· Additional oversight will bring the operation into compliance.
12.2.3 Appeals: An applicant or certified operator may appeal a decision issued by OC to deny, propose to suspend, or revoke certification in accordance with NOP Regulation Section 205.681.
a) Appeals: Where and what to file 
i. Operations outside of California: 
Appeals to the Administrator must be filed in writing by email (preferred) or mail to the following address: 

EMAIL: NOPAppeals@usda.gov
MAIL: 	Administrator, USDA, AMS, c/o NOP Appeals Team
1400 Independence Avenue SW, Room 2642, Stop 0268 
Washington, DC 20250
ii. Operations in the state of California: 
Appeals to the CDFA must be filed in writing either by email or mail to the following address:

EMAIL: CDFA.legaloffice@cdfa.ca.gov (cc: scott.renteria@cdfa.ca.gov)
MAIL:	CDFA Legal Office, Office of Hearings and Appeals
1220 N Street, 4th Floor
Sacramento, CA 95814

iii. The appeal must be made in writing and include a copy of the adverse action issued by Organic Certifiers, and a statement of reason(s) for believing that the action by Organic Certifiers was not proper or made in accordance with applicable program regulations. The appeal will be considered “filed” on the date received by the Administrator or by the State organic program. An adverse action will become final and nonappealable unless an appeal is timely filed.

13 COOPERATION	WITH	OTHER  CERTIFICATION BODIES
13.1 CHANGING CERTIFICATION BODIES
13.1.1 Operators that choose to change certifying bodies must complete an application as required by the new certifier and notify their current certifier of their intent to change certifiers. Operations intending to continue to sell certified product must maintain their current certification until their new certifier has issued an organic certificate confirming their certification. Operations may have to continue the certification process with the initial certifier while becoming certified under the new certifier or risk a noncompliance or greater adverse action.

13.1.2 Once certification is granted under the new certifier, the operation must then notify their initial certifier of their certification status with their new certifier and request to surrender their certification.  The initial certifier will issue a notice to the operation that their certification has been surrendered. Operations may not use up existing supplies of labels identifying their initial certifier.

13.1.3 During this process, OC will exchange relevant information on the results of their evaluations, inspections and/or certification reviews with the other certification body, competent authorities, or control authorities either upon request or on their own initiative.

13.2 RECOGNITION OF OTHER CERTIFICATION BODY DECISIONS
OC accepts certification decisions made by any other certifying agent which has been accredited or accepted by the USDA pursuant to NOP Regulations 205.500. 

13.3 SHARING INFORMATION AMONG OTHER CERTIFICATION BODIES
13.3.1  OC is required to maintain strict confidentiality with respect to its clients as detailed in section 14.1 and our Certification Agreement, except that OC may share information with other certification bodies in the event of the following circumstances
a) For enforcement purposes, OC will exchange any compliance-related information that is credibly needed to certify, decertify, or investigate an operation, including for the purpose of verifying supply chain traceability and audit trail documentation; and 
b) If a certified operation's proprietary business information is compliance-related and thus credibly needed to certify, decertify, or investigate that operation, OC may exchange that information for the purposes of enforcing the Act, but the information in question still retains its proprietary character even after it is exchanged and all of the certifying agents that are involved in the exchange still have a duty to preserve the confidentiality of that information after the exchange.

14 CONFIDENTIALITY
14.1 OC is required to maintain strict confidentiality with respect to its clients under the applicable organic certification program and not disclose to third parties (except for the Secretary or the applicable State organic program's governing State official or their authorized representatives) any business-related information concerning any client obtained while implementing the standard, except in the instances detailed in 13.3.1.

15 REQUIREMENTS FOR EXPORT OF U.S. ORGANIC PRODUCTS UNDER U.S. TRADE ARRANGEMENTS
15.1 U.S. EXPORT ARRANGEMENTS
The United States has trade arrangements with several nations to facilitate the exchange of organic products. These arrangements provide additional market opportunities for USDA organic producers. Consumers also benefit from a wider range of organic products year-round. OC is authorized to issue Export Certificates to certified operators who wish to export their certified organic products that fall under the applicable U.S. trade arrangements.

15.2 Operators certified by OC who wish to export their certified organic products to a country who has entered into a trade arrangement with the U.S. must complete the G02 Exporting Organic Products OSP form and an Application for Issuance of Export Certificate.

15.3 OC reviews the application and verifies that the products meet the conditions of the applicable trade arrangement.

15.4 Upon satisfactory completion of the verification process and payment of the applicable fee, OC will issue the approved form of Export Certificate.

a) Export Certificates will not be issued for product that has already been shipped.
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